English for Hotel Business

What's your name? May | have your name?

Do you want some tea? Could you like some tea?

Over here, please. Could you come this way please?
* OK, Sure, Yeah Certainly, Sir.

*

Hey, uh-huh, Hang on

* “ | don't know.” “ ”
“ just amoment, please. I'll check that for you.”

* Sir; Ms.
“ Excuse me, Sir(Msg)”, Mr. Ms.
Excuse me boy qirl.
*
*
1. Mayl~
2. Couldyou ~
3. Would you ~
4. shall~?
1 May | ~

May | have your name, please?
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**

May | have your check-out time, please?

May | see your passport, please?

May | know your nationality, please?

Could you ~

Could you fill out the form, please?

Could you write that down, please?

Could you draft the fax, please?

Could you hold the line, please?

Would you ~

Would you like tea or coffee?

Would you like to take a taxi?

Would you mind sitting here?

“ Would you ~”

When would you like to visit Kunshan?

When would you like to have lunch?

What time would you like to eat?

Who would you like to contact?

Which kind of room would you prefer?

How would you like to settle your bill?

How long would you like to stay?

How many tickets would you like to buy?
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Shall | ~  Would you like meto do ~?
Shall | draw the curtains?

Shall | draw you a map?

Shall | make the reservation for you?

Good morning. ( )
Good afternoon. ( )
Good evening. ( )

Good morning, sir. Are you checking-out?

Good afternoon, sir. Welcometo LI JJA Hotel.

Good evening, Ms. May | help you?

Good morning, sir. Thisis the Front Desk. May | help you?

1.
| see, Sir.

Certainly, sir.

2.

Just a moment, please.

Thank you for waiting.

| am very sorry to have kept you waiting.

Could you wait alittle longer, please?

“ NO.”
| am afraid | can't do that.
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Excuse me, sir. Please let me pass.

“ lamsorry.” ; “ Weare sorry.”
| am very sorry for the delay.

| am very sorry for the inconvenience.

| would like to apologize for the mistake.

5. “ Thank you.”

You are welcome.

Thank you, sir.

Thank you very much.

6.

Hereyou are.

Here is your room key.

Hereitis.

7

Have a nice day.

Please enjoy your stay

We hope to see you again soon.

Thank you for staying with us.

Yes, Yes.
“ Just amoment, please.” ,
Pardon?
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Pardon me?

| beg your pardon?

Could you repeat that, please?

Excuse me, sir. Do you mean you lost your room key

1 “ Hello”
“ Hello, thisis Information Desk.”

“ Information Desk speaking. May | help you?”
?

| am afraid you have the wrong number.

Thisisthe Ll JA Hotel, 2234-1156.
2234-1156

Thisis Room Reservations. I'll transfer your call to Restaurant Reservations.
| am afraid thisis adirect line. We can not transfer your call to the Chinese Restaurant Could you
dial 2234-1156, please.
2234-1156

3.
| am afraid Mr.Lin is out at the moment. He should be back around 5 p.m.

5
| am afraid Mr.Hao is on another line. Could you hold the line, please?

I'll tell him to call you back when he returns.

May | have your name and phone number, please?

“ bye-bye’ ,
Thank you for calling.
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You are welcome, Sir.

We look forward to hearing from you.

Please contact me if you have any further questions.

B= Bellman

C= (Clerk)

H= Housekeeping
BC= Bell Captain

G= Guest

To the Front Desk.
B: Good evening, Ms. Welcome to China-trust Hotel.
G: Thank you.
B: How many pieces of luggage do you have?
G: Just this three.
3

B: Two suitcases and one bag. Is that right?

2 1
G: Yes. That's all.
B: I'll show you to the Front Desk. Thisway, please. I'll put your bags by the post over there.
G: | see, thanks.
B: A bellman will show you to your room when you have finished checking-in.

G: OK. Fine.

B: Please enjoy your stay.

Taking a guest to the room

B: Good evening, Ms. I'll show you to your room. You have two suitcases and one bag. Is that

CNTMU.com STARWWW.com 6/30



right? 2 1
G: Yes, that'sright.

B: Isthere anything valuable or breakable in your bag

G: Yes theresahbottle of whisky.

B: Could you carry this bag, Ms? I'm afraid the contents might break.
G: Sure, no problem.

B: Thank you, Ms. May | have your room key, please?

G: Yes. Hereyou are.

B: Thank you, Ms. Your room is on the 23" Floor. Please follow me.
23

Arriving at theroom

B: Thisisyour room. May | put your bags here, Ms?
G: Sure. Just put them anywhere.

B: Isthisthe correct number of bags?

G: Let'ssee. Yes, that's all.

B: May | hang your coat in the closet, Ms?

G: Ah, yes. Please do!

(o8]

: Shall | open the curtains for you?

G: Yes, that'sa good idea.

B: Hereisyour room key. Is there anything else | can do for you?

G: No. Thank you.

B: Please enjoy your stay.

Refusing atip
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G: Here's something for you.

B: That's very kind of you, but a 10% service charge will be added to your bill.

10%
G: No, I'd like you to have it.

B: Well, if you insist, Ms. Thank you very much.

Useful Expression

It'svery kind of you, sir. But | am afraid we are not allowed to accept tips.

We have no tipping systemsin our hotel.

Sandard Délivery

G: Yes, coming. Who isiit?

B: The Bellman, Ms. | have brought your baggage.

G: Fine. Comeonin!

B: We are very sorry for the delay, Ms. May | put your bags here?

G: Sure.

B: Isthis everything, Ms?

G: Yes, that'sright.

B: Enjoy your stay with us.

Bringing Bags Down

BC: Thisisthe Bell Captain's Desk. May | help you?

G: I'm going to check-out soon. Could you pick up my luggage, please?
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BC: Certainly, Ms. May | have your room number, please?

G: Yes, it's 2932.
2932
BC: Room 2932. We will send a bellman immediately. Could you wait in your room, please?
2932

B: Good morning, Ms. I've come for your bags.

G: Thank you. Could you take these two suitcases, please? | 'll bring the shoulder bag with me.

B: Certainly, Ms. Two suitcases?

G: Yes.

B: Isthere anything valuable or breakable in them?

G: No.

B: Thisisyour claim tag. We will keep your bags at the Bell Captain's Desk. Could you pick them
up there, please?

G: Certainly.

B: Thank you, Ms.

When the guest depositsitems
G: I'd like to leave this with you.
B: Certainly, Ms. Is there anything valuable or breakable in your bag?
G: No.
B: Thank you. Here is your tag #33.

33
G: When does the cloakroom close?
B: This cloakroom is open until 9 p.m.

9

G: Oh, dear! | won't be back until about 10:30 tonight. Where can | pick up my bags?
10
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B: We will transfer your bag to the Lobby Floor Cloakroom. You may collect it there, Ms.

G: | see. Thanks alot.

B: You're welcome.

Useful Expression
There are safety deposit boxes at the Front Desk.

Could you leave your suitcase at Bell Captain’s Desk?

I’m afraid we cannot accept perishable goods here.

When the guests collect their bags.

G: | left my bag with you this morning.

B: Certainly, sir. May | have your tag, please?

G: Sure. Hereyou are.

B: Thank you, sir. Just a moment, please.

G: Thank you for waiting, sir. Is this everything?

B: Yes, that’s all. Thanks alot.

B: You are welcome, sir.

Useful Expression
May | see some identification, please?

Guest arrival

* Good evening, sir. Are you checking-in?

* Do you have any baggage in the trunk?

* |sthis everything, sir?
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* May | help you with your bags, sir?

* How many bags do you havein all?

* A bellman will show you to the Front Desk.

* [t's dippery. Please mind your feet.

* Please mind your head.

Guest Departure

* Are you checking-out?

* The Airport Bus leaves from over there.

* Thank you for stayed with us.

* \We hope to welcome you again soon.

Reservation from a domestic source.
C: Good morning. Thisis Room Reservation.
G: Yes, I'd like to reserve aroom.
C: Thank you, sir. For which date?
G: From October 15™,
10 15
C: For how many nights?
G: For three nights.
3
C: How many guests will there be in your party?

G: Just my wife and myself.

C: What kind of room would you prefer, adouble or atwin?
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G: A twin, please.

C: Could you hold the line, please? I’ ll check our room availability.

Thank you for waiting, sir. We have some twins at NT3,500 and at NT 4,200.
3500 4200

C: Certainly, sir. May | have your name, please?

G: Yes, my name is Edward Paul Matthews.
MATTHEWS
C: How do you spell your last name, please?

G: M, A, double T, HE,W,S.
M A T H E W S

C: Mr. Matthews. May | have your phone number, please?
MR MATTHEWS

G: Yes, the number is 02-2365-9739.
02-23659739

C: 02-2365-9739. Is this your home phone number?
02-23659739

G: Yes, itis.

C: What time do you expect to arrive, sir?

G: Oh, around 6 p.m., | suppose.
...... 6
C: I'd like to confirm your reservation. A twin room for Mr. and Mrs. Matthews at NT4,200 per
night for three nights from October 15" through October 17". My name is Cathy Yang and we
look forward to serving you.
10 5 10 17 MATTHEWS
4200

Useful Expression
Which date would that be?

How many nights do you wish to stay?

At what time will you be arriving?

May | have your expected arrival time?
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Please contact me if you need my further information.

A singleroom is 1,200 per night. There is also a 10% tax and a 10% service charge.
1,200 10% 10%

When the guest accepts a different type of room

C: What kind of room would you prefer?

G: A double room, please.

C: Could you hold the line, please? I’ ll check our room availability for those days.

Thank you for waiting. | am afraid we have no double rooms available but we can offer you a
twin room.

G: | see. How much will that be?

C: We have twin rooms at NT3,500 and at NT4,200. Which would you prefer?

3500 4200
G: I'll take the one at NT3,500.
3500

C: Thank you, sir.

When the hotel isfull

C: Good morning. Room Reservations. May | help you?
G: I'd like to make a reservation.

C: Which date would that be?

G: April 18" for one night.

4 18
C: Could you hold the line, please? I’ ll check our room availability.

Thank you for waiting, sir. I'm afraid our hotel is fully booked on that night. Is it possible for
you to change your reservation date?

G: No, that's not possible.
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C: We might have cancellations. Could you call us again closer to the date?
18
G: Sure, but if you do have any cancellations, could you let me know as soon as possible?

C: I'mvery sorry, sir, but we are unable to do that. We would appreciate it very much if you could
call usinstead.

G: Well, if that’s the case---.

C: We're very sorry, sir. We hope you understand.

When a guest cannot be booked for all the nights requested
C: Good morning. Room Reservations. May | help you?

G: Yes, I'd like to reserve aroom.

C: Which date would that be?

G: I'd like atwin room for 6 nights from May 15"

5 15 6
C: Could you hold the line, please? I’ ll check our room availability.

Thank you for waiting, sir. We have a twin available for nights from May 15" and also for May
20", but I'm afraid there is none available on the night of May 19™.
5 15 18 20 5 19

G: Well, do you have two singles for that night?
19
C: I'mvery sorry, sir, but we are fully booked for all types of rooms on that night.
G: | see. Can you book meinto another hotel in the area?
C: I'm afraid we don’t have any information on their room availability. Would you like me to book
you for all nights except the 192
19

G: I'll think about it and let you know.

C: Thank you, sir. We look forward to hearing from you.
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When the desired type of room is not available and one of alower quality is offered.
C: What kind of room would you prefer?
G: | wasin atwin room for single use last time. The same type will be fine.
C: I’'m very sorry, sir, but I’'m afraid no twin rooms are available on that day. Would you mind a
smaller single room at NT1,200 instead?
1200

G: That'sal right.

C: Thank you, sir.

Confirmation Calls
C: Good morning. Thisis Room Reservations. May | help you?
G: Yes, I'd like to confirm areservation.
C: Certainly, sir. May | have your reservation date, please.
G: April 21%, for one night.
4 21
C: May | have your name, please?

G: Yes, George Brown.

C: Could you hold the line, please? I’ ll check our reservation record.

Thank you for waiting, sir. Your room is confirmed for April 21%. We look forward to serving
you.
4 21

Useful Expression

What is your reservation date?

When was the reservation made?

Shall | make areservation for you?

Do you remember the name of the Reservation Clerk?
In whose name was the reservation made?

Change of Reservation Date
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C: Room Reservation. May | help you?

G: Yes, this is James Carlyle, and | made a reservation for 3 nights from March 5" 1'd like to
extend it for two more nights until the 9™

3 5 3
9
C: For 5 nights from March 5™ until March 9™.
3 5 9 5

G: That'sright.

C: Will there be any changes in your room type? Your reservation is for a twin room.

G: No.

C: Thank you, sir. We will extend your reservation for you.

Cancel thereservation
C: Room Reservations. May | help you?
G: I'd like to cancel areservation.
C: May | have your name?
G: Claude Rigell.
Claude Rigell.
C: How do you spell your last name, please?
G: R, 1, G E, doubleL.
R, I, G E, L
C: What isthe reservation date?

G: From June 27 for 3 nights.

C: Thank you, | will cancel your reservation from June 27 for 3 nights. We look forward to
another chance to serve you.

Standard Check-in

C: Good afternoon. Welcome to the ABC Hotel. May | help you?
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ABC
G: Yes. I'd like to check-in, please.

C: Certainly, sir. May | have your name, please?
/

G: Yes, it's Robert Zimmerman.

C: Do you have areservation with us, sir?

G: Yes, for tonight.

C: Just amoment, please. I'll check our reservation record.

Thank you for waiting, sir. Your reservation is for asingle room for three nights.
Could you fill out the registration card, please?
3
G: Sure.
C: May | reconfirm your departure date, please?
G: Yes. | should be leaving on the 5™
5

C: How would you like to make payment?

G: By American Express card.

C: May | havethe card and an |.D. please.

The guest on a company account

C: Good morning. May | help you?

G: Yes, my name is James Grimble.
JAMES GRIMBLE

C: Do you have areservation with us, sir?

G: Yes.

C: Thank you, sir. Just a moment, please.

Thank you for waiting, sir. Could you fill out the registration card, please?
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Mr. Grimble. Your reservation is for a twin room for 6 nights and your bill will be paid by the
Power Company. Could you sign at the Cashier’s Counter, when you check-out, please?
Grimble.

G: Fine.

C: Your room is 625 on the 6" floor. A bellman will show you to your room. Please enjoy your
stay.

6 625

G: Thanks, | will.

By the company account

C: How would you like to make payment?

G: My company will pick up the tab, please.
May company will pay the bill, please.
On the company account, please.

C: May | know the name of your company, please?

G: Yes, it's Cosmos Bank, America.

C: May | have two of your business card, please?

G: Why?

C: We'd like one for our files, and one for the accounts.

G: | see. Hereyou are.

C: Just amoment, please

Thank you for waiting, sir. Could you sign here, please?

Thank you. We hope to welcome you again soon.
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Useful Expression
Would you like us to charge this to your company?

To whom should we send the bill?

A guest with a hotel voucher

C: How do you like to make payment?

G: My travel agent issued methis. Can | useit?

C: Thiswill be fine. Could you sign at the Casher’s Counter when you check-out, please?

Confirmation of payment methods
C: How would you like to settle your bill?
G: By credit card, but I'd like to settle my parents’ bill aswell.
C: Certainly, sir. You would like to pay the bills of room 876 together?
876 875
G: Yes, please.
C: May | seeyour credit cardand 1.D.?
G: Why? Can't | do it when | check-out instead?
C: We ask all our guests to do this to ensure a smooth and rapid check-out at busy times.
G: Well, if that’s the case------ hereyou are.

C: Thank you, sir. Just a moment, please.

1 How would you like to settle your bill?
2 How would you like to settle your account?
3 Inwhat form will payment be made?

“ How will you pay?’ *“ 7

Instructionsto a group of guests
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C:

1)

2)

3)

4)

5)

6)

7)

8)

9)

Good afternoon. Welcome to China-trust Hotel.

Your room keys and breakfast meal vouchers are in the envelopes on this desk. They are
arranged in alphabetical order. Please take the one which bears your name.

Breakfast will be served from 7 am. tomorrow at the Coffee Shop on the First Floor. Please
hand your meal voucher to the wait when you arrive there.
1 7

The lobby is on the 2™ floor. Please press the L button in the elevator.

2 L
The door of your room locks automatically. Please make sure that you have your room key
when you leave the room. You may keep your room key until you check-out.

Room-to room calls may be made from your room. Please dia 6 first and then the room
number.

6
Out side calls may be made from your room. Please dia O first then the number.

0
Please read the emergency instructions on your room door. Your nearest emergency exit is
also shown.

Please pay any incidental charges at the Front Cashier’s Desk when you check-out. You may
hand in your room key ay that time.

We will deliver your baggage to your room soon. Please place your bagsin front of your room
by 7:30 a.m. tomorrow morning. The bellman will collect them.
7 30

10) Your departuretimeisat 9 am. Please be here by 8:50 am. at the latest.

9 8 50

Room number infor mation

C:

G:

C:

Good morning. Thisistheinformation desk. May | help you?
Yes. I'd like to speak to Mr. John Crowe. Could you tell me his room number?

John Crowe
Certainly, sir. How do you spell hislast name, please?
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G: CRO.W.E.
C: Thank you sir, just a moment please.

Thank you for waiting, sir. Mr. John Crowe is staying in room 2842. Are you calling from
outside, sir?
John Crowe 2842
G: Yes.

C: I'll transfer your call. Could you hold the line, please?

When the person’s name does not appear on thelist

C: Thank you for waiting, sir. I'm afraid his name does not appear on the list. When is the due to
arrive?

G: Today.

C: | seg, sir. I'll check our reservation list. Could you hold the line, please?

Thank you for waiting. Mr. Peter Fox is booked for today but he has not checked-in yet.

G: OK. I'll cal again later.

Useful Expression
* May | have the message, please?

* |she ahotel guest?

* |"m afraid we can only take message for hotel guests, and whose with future reservations.

* |"'m afraid that Mr. Mike Williamson is not a guest at the hotel, and we have no reservation in his
name.

* |"m afraid we can only take simple messages.

* Could you call again later, please?

* Mr. Mick Yong left a message for you while you were out.
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* Mr. Kevin Stone is due to check-out today, but we are not sure at what time he is leaving. If he
has already checked-out, we will not be able to give him a message. What would you like us to
do?

Basic wordsfor giving directions

* AisnexttoB

A B

* B isbetween A and C

B A C

* Disontopof E

D E

* Eisunder D

E D

* H isaong the hallway on the | eft
H

* | isaong the hallway on the right
I
* Jisto the left
J
* K isto theright
K
* L isat the end of the hallway to the | eft
L
* M is at the end of the hallway to the right
M
* N isthrough O
O N
* Go straight

* Thisisthe Lobby floor

* The Garage is two floors down.

When a guest picksup hisroom key
G: My nameis Daniel Bush and | amin room 754. May | have my key, please?
745 Daniel Bush

C: Excuse me, sir, but may | see your Room Identification Slip, please?

G: Sure. Hereitis.
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C: Thank you, sir. Could you sign here for the receipt of your key, please?

G: uh-huh.

C: Thank you, your key, sir, and there is some registered mail for you. Could you sign for that,
too?

G: Yes, of course.

C: Thank you, sir. Have a good night.

When a guest asks you to look up atelephone number

G: Operator. I'd like to contact a friend but | don’t know his telephone number. Could you look it
up for me, please?

C: | see, sir. Do you know his full name and address?

G: Yes. It's Mr. Hayden White. 160 Jen-ai road, section 3, Taipei.

Hayden White 3 160
C: Mr. Hayden White. 160 Jen-ai road, section 3, Taipei.
Hayden White 3 160
G: That'sit.

C: May | have your name and room number, please?

G: Yes, It'sArthur Gibbon, and I’m in Room 2814.
2814 Arthur Gibbon
C: Thank you, sir. | will contact Directory Enquiries and call you back.

This is Information Desk. Thank you for waiting, sir. Mr. Hayden White's number is
2356-1234.
Hayden White 2356-1234
G: 2356-1234. Thank you.
2356-1234
C: You're welcome, sir.

Standard check-out procedure
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C: Good morning, sir. May | help you?

G: Yes, I'd like to pay my bill, please.

C: Certainly, sir. May | have your room key, please?

G: Sure. Hereyou are.

C: Just amoment, please. I'll print out your bill for you.

Thank you for waiting, sir. Your bill totals NT5,600.

G: That’stoo much! Would you mind letting me have alook at it?

C: Not at all, sir. Here you are.

G: Thanks. Well, it seemsto be all right. How much is that in dollars, please?

C: Just a moment, sir. I'll calculate that for you. It comes to 241 dollars and 41 cents at today’s
exchange rate.

G: | seg, OK.

C: How would you like to make the payment?

G: In cash, please. Here you are.

C: Thank you, sir. NT6,000.
6000

Here is your change, NT400. Could you check it, please? Thank you for having chosen our
hotel. | hope you enjoyed your stay.
400
G: It was great. Thanks very much.

C: Hope to see you again soon. Goodbye.

Safety Deposit Procedure

C: Good evening. May | help you?
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G: Yes. I'd like to use a saf ety deposit box.

C: Certainly, sir. Could you fill out thisform, please?

G: Hereyou are.

C: Thank you, sir. You would like to use it until May 20"
5 20

G: Yes.

C: Thisway, please. Your box number is 520.

520
G: Thank you.

Standard procedure

H: Housekeeping. May | comein?

G: Yes, I'd like to have this laundry done, please.

H: Certainly, sir. Could you fill out the laundry form, please?
G: Whereisit?

H: It'sin the drawer of the writing desk.

G: Fine. May | use your pen?

H: Certainly, sir. Here you are.

G: Thanks. Oh, and | don’t want these shirts starched.

H: No starch. | understand, sir.

G: Yes, and I’ d like this sweater washed by hand in cold water. It might shrink otherwise.
H: By hand in cold water. | understand.

G: When will it be ready?
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H: We will deliver them tomorrow night around 6 p.m.
6
G: Fine. Thanks alot.

hem

buttonhole

pocket

waistband

dart ( )
pleat

gather

turn-up

lining

Asking to clean theroom
H: Housekeeping. May | comein?
G: Yes, what isit?
H: I’'m sorry to disturb you, Ms, but we would like to clean the room. May we do it now?
G: Well, I'm abit busy at the moment. Can you come back later?
H: What time would be convenient, Ms?
G: Let's see. Could you come again around 5 p.m.?
5

H: I’'m afraid no cleaning can be done between 4:30 and 6 p.m., may we come between 6 and 7:30
p.m.?

G: | guess so. I'll be out then anyway.

Room service
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G: Could you bring me an English newspaper, please?

H: Certainly, sir. We'll bring you one as soon as possible. Would you also like a copy of tonight’s
evening newspaper?

G: No, that's all right. How much will it be?
H: It'sfree, gir.
G: Fine. I'm sorry to bother you but I'll need some cigarettes, too.
H: That's no trouble at all, sir. Which brand would you prefer?
G: Marboro.
H: How many packs will you need, sir?
G: Two, please, and just add them to the hill.
H: I'm afraid cigarettes must be paid for cash. Could you have the exact amount of NT90 ready,
please?
90

G: Sure.

H: Thank you, sir. We will bring your newspaper and cigarettes as soon as possible.

Standard telephone procedure
C: Isthis China-trust Hotel ?
O: Yes, itis. May | help you?
C: Yes. Could you put me through to room 2614, please?
2614
O: Certainly, sir. Just amoment, please.
C: I'd like to speak with Mr. Frank Garder?
Frank Garder

O: Ishe ahotel guest, sir?

C: Yes.
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O: How do you spell his name, please?

C:GARD.ER
O: Just amoment, please. I'll check for you.

Thank you for waiting, sir. Mr. Frank Garder is staying in Room 2456. I'll connect you.
Frank Garder 2456

When there’'sno one answering in theroom
C: Hello. Can | speak to Mr. Peter Frank in Room 3421.

3421 Peter Frank
O: Certainly, sir. Just amoment, please.

Thank you for waiting. I’ m afraid there ‘s no one answering in Room 3421.
3421
C: Could you try again?

O: Certainly, sir. Just amoment, please.

Thank you for waiting. I'm afraid there is still no one answering. Would you like to leave a
message?

C: Yes, I'll do that.

O: I'll contact you with the Message Desk. Just a moment, please.

Room-to-Room and Outside calls
O: Thisisthe Hotel Operator. May | help you?
G: Yes. I'd like to call my friend in his room. What should | do?
O: Do you know the room number, sir?
G: Yes, it's 814.
814

O: For 3 digit rooms, please dial 60 and then the room number.
60
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G: | see, well what about outside calls?
O: For callsinside Suzhou, please dial O first and then the number.
0
G: What about outside Suzhou? I'd like to call Shanghai.
O: For calls outside Suzhou, please dial 0 and then the area code and number.
0

G: Fine. Thanks alot.

O: You'rewelcome, sir.

Themorning call
O: Thisisthe Hotel Operator. May | help you?
G: Yes, I'd like to be awakened tomorrow morning.
O: Certainly, sir. At what time?
G: Around 7:30 am.
O: We have a computer wake-up service. Please dial 5 first and then the time. For 7:30 am. dial 5
and then 0370 for the time. There must be five digits in the final number.
5 5
0730
G: 50730. | see.
50730
O: That'sright, sir. Our computer will record the time and your room number.

G: Thank you.

O: you're welcome, sir. Have a good night.

Food and bever age service

Good evening, sir. Welcome to our restaurant.

How many persons, please?

Where would you like to sit?
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I'll show you to your table. Thisway, please.

Please take a seat.

A waiter will come to take your order. Just a moment, please.
Can | take your order, sir?

Here you are, sir, the menu.

What kind of food would you like?

These are our specialties.

The chef’s speciaty is ---

I’m afraid we haven't any trout |eft, Ms, but the turbot is excellent.

Excuse me, sir. Chicken cubes with chili peppers has just gone off. Would you like to try pork
shreds with fresh seasoning? It's also very good.

Which flavour would you prefer, sweet or sour?

How about fried crisp pork?

Any to follow?

Would you like to order a dessert?

Our cocktail is excellent, | can recommend it.

Would you mind serving now?

Another beer, sir?

This wine goes very well with seafood.

Sorry to have kept you waiting, sir. Your smoked crisp fish, special spicy chicken and beer. Please
enjoy your lunch.

Hereisyour hill, sir. The total is 650 Yuan.
650
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